
{ToFirstName},

By now the Stone Magic catalog you requested should be in your hands.  If not, please let me know, and another will be sent without delay.

On the other hand, we hope you, are in the process of selecting your mantel.  My role here is to act as your guide to selecting a style and a size that fits your desires, your fireplace and your pocket book.  Please feel free to call to go over details necessary for a purchase.  We can discuss the steps and then prepare a quote that includes shipping to your job site, so that you may make accurate budgetary decisions.  In addition to the style and size of mantel desired, we will need to know the complete shipping address including zip code to figure freight correctly.

Thank you for choosing Stone Magic, I look forward to working with you soon.
{FromFirstName} {FromLastName}
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